
Toledo Police Department 
Video Record Request Fee Schedule 

Based on TPD Policy and Pursuant to Ohio HB 315 and R.C. 149.43 
Effective Date: July 1, 2026 

Definition of a Video Record 
For purposes of assessing fees, “a video record” means a single recording from one source 
with one start-and-stop recording sequence, representing a distinct incident. Each recording 
constitutes a separate record as it is independently created, stored, and reviewed, and 
requires separate redaction and processing. 

Administrative Fee 
Each video record request shall include an administrative/overhead fee to partially cover 
redaction software, video storage, coordination, and records management functions. 

Administrative Fee Amount 
Admin/Overhead Fee Per Video Record $15.00 

Personnel/Labor Costs 
Billed based on actual personnel time reasonably necessary to retrieve, review, redact, 
prepare, upload, and produce records for release. Labor based on current lowest rate (1-year) 
of a Toledo Police Officer. 

Personnel Classification Hourly Rate 
Toledo Police Officer (1 yr) Hourly Rate $36.58 per hour 

Labor Guidelines 
Guideline Standard 
Video duration rounding Rounded up to the next full minute 
Estimated labor guideline Approximately 2 minutes of labor per 1 

minute of video. Actual time may vary 
depending on complexity of record. 

Maximum hourly labor charge per video 
record 

$75.00 per hour 

Maximum total charge per video record $750.00 

Media and Production Costs 
Provided in a reasonably available digital format as determined by the Department.   

Media Type Cost 
Digital download/upload No charge, when reasonably available 
USB flash drive Actual cost of media 
DVD Actual cost of media 
Other electronic storage media Actual cost of media 
Postage/Shipping Costs Actual Cost 



 

Cost Adjustments and Refunds 
Adjustment Type Standard 
Additional charges above estimate Limited to 20% above original estimate 
Maximum fee per single video record $750.00 
Refund threshold Refund issued if estimate exceeds actual 

cost by more than 10% 

Estimates and Prepayment Requirements 
The Department will provide an estimated cost within five business days of receiving the 
request. Full prepayment is required before any processing, review, redaction, or 
production begins. Failure to remit payment within 30 days will result in the request being 
considered withdrawn and closed.  

Exemptions and Fee Waivers 
Fees may be waived or exempted under the following circumstances: 

 Requests from government agencies related to official jurisdictional matters. 
 Victims of crimes may request incident-related video; requests may also be submitted by 

a guardian, legal counsel, or an individual with valid power of attorney. Fees may be 
waived only upon receipt of an affidavit from the victim or attorney stating the video will 
be used to investigate harm or damages. 

 Requests determined by the Chief of Police or designee to serve a significant public 
interest, including critical incidents, officer-involved shootings, in-custody deaths, or 
serious use-of-force incidents. 

Denials and Legal Authority 
If a request is denied in whole or in part, the Department will provide an explanation citing 
applicable legal authority, as required by Ohio law. 

Contact Information 
Toledo Police Department – Records Section 
525 N. Erie St. 
Toledo, Ohio 43604 
Phone: 419-245-3148 
Fax: 419-936-3659 
Email: tpdprr@toledo.oh.gov 


